City AM says AI-altered rewrite turns its reporter into the story

[image: ]
City AM’s latest Capitalist column takes aim at a website it says has republished scrambled versions of its journalism, then turns to the lively scene at World Travel Market and political questions over Poundland’s future. The sharpest complaint concerns The London Globe, which City AM says has produced rewrites that confuse a reporter with the subject of his story. The episode illustrates the risks of publishing material that may have been generated or altered with artificial intelligence: errors can transform a report about corporate governance into a fictional account of a journalist facing scrutiny.
The confusion centres on City AM retail reporter Felix Armstrong and Dame Dianne Thompson, chair of Sanderson Design Group. The original City AM report described pressure on Thompson from activist investor LBV Asset Management, which challenged her leadership over the company’s performance and a proposed relocation. Armstrong was the reporter, not the executive under fire. A subsequent City AM report covered a related dispute involving Sanderson board member Patrick Lewis and LBV’s founder, amid wider questions about the company’s direction and executive pay. Sanderson’s Royal Warrant and links to King Charles help explain the royal framing of the coverage, but the shareholder campaign concerned the company’s leadership, not its journalist. The London Globe says it may use AI tools in its editorial workflow; City AM presents the mistaken rewrite as an example of how that process can go wrong.
The column’s lighter account of World Travel Market describes an international trade gathering at Excel London, where destination representatives court journalists and travel buyers. Its anecdotes include visitors moving between country stands and five representatives reportedly needing help after becoming stuck in a drinks cupboard. Those details are presented as colour from the event, rather than independently verified incidents. Excel London’s listing and the event organiser’s travel information confirm the show’s professional travel-industry setting and identify the venue as Excel London. The organiser lists the 2026 edition for 3–5 November, although those dates do not verify the column’s individual stories.
The final section turns to political handling of questions about Poundland and Burnham’s media appearances. The column says a Downing Street spokesman did not rule out nationalisation, citing an ongoing commercial process, while Robert Jenrick opposed a state takeover when asked by City AM. The wider context is a retailer facing uncertainty over its future: City AM has reported that Jenrick backed potential bidders and urged the owner to consider fully funded offers, while Burnham has also been associated with efforts to protect jobs. That coverage helps explain the political interest, but does not independently confirm the precise exchange at the briefing described in the column.
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