Ohio journalists withhold bylines over AI chatbot’s election-year errors
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Unionised journalists at the Akron Beacon Journal and the Kent Ravenna Record-Courier have begun withholding their bylines for a fortnight in protest at the deployment of an AI chatbot on their publishers’ websites, escalating a dispute over editorial standards at a sensitive political moment. The action started on 28 October and runs through the November 2026 general election, as staff press USA TODAY Co. to suspend the tool and comply with its own rules on human oversight before computer-generated material is published.
The dispute centres on DeeperDive, an AI answer engine developed by Taboola and rolled out across USA TODAY Co.’s properties. In its own announcement, the company said the system gives readers generative AI conversations built from USA TODAY Network content and described the publisher as the first in the United States to launch the technology. But the journalists involved say the chatbot’s summaries have already shown clear signs of unreliability, including one case in which it reportedly replaced the name of a murder suspect with the name of a reporter covering the case.
Tawney Beans, chair of the Akron NewsGuild unit, said the staff were exercising their right to withhold bylines because the output does not meet the standards expected of working journalists or the standards the company says it follows. The union argues that the tool breaches existing policy by publishing machine-generated material without the level of human review that is supposed to come first. In practice, the dispute is about more than one product launch: it is about who carries responsibility when automated systems make mistakes under a newsroom brand.
The confrontation comes as newsrooms everywhere are grappling with how to use generative AI without undermining trust, especially during election cycles when false or misleading information can spread quickly. The Atlantic recently reported that researchers have found substantial error rates in chatbot responses to election-related questions, raising wider concern that AI systems may amplify confusion rather than clarity. For the Ohio journalists, that broader anxiety has become a local fight over bylines, accountability and whether automation belongs inside community reporting at all.
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“Our commitment to human oversight remains absolute.”





